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Independent Advocate
Job Description

Responsible to: 
Service Manager 

Locality:

Staffordshire

Overall Purpose:

To be responsible for the provision of statutory/non-statutory advocacy within inpatient and community settings across Staffordshire, working within the statutory frameworks of the Mental Health Act, Mental Capacity Act, Care Act, NHS Complaints; to support people to understand their rights and options under these frameworks and participate in decisions about their care and treatment, and options available to them. 

The Advocate’s role is to take action to help people say what they want, secure their rights and obtain the services they need.  Asist work in partnership with the people they support.
Principal Accountabilities:

· To discuss and meet with individuals to determine their needs; for support, representation and information, working within the relevant framework, to deliver positive outcomes.
· To provide information to individuals on available options/ issues, including their rights. To ensure that they are clear about the options available to them and are fully involved in decisions about their treatment and care, to provide tools in order that they can self-advocate (where appropriate).
· To advocate for individuals at key decision making or other meetings about their care and treatment, for example, care reviews, assessments, complaints meetings and tribunals. 
· To liaise with a range of professionals, statutory and voluntary sector services to represent and progress an individuals’ issues.
· To provide written reports to decision makers (where relevant).
· To manage an advocacy caseload, keeping accurate and professional case notes in line with Asist Policy and Procedures. 
· To work to agreed referral processes, case working standards, monitoring systems and contractual arrangements and targets. 

· To contribute to the protection of individuals from the risk of abuse and harm from self and others, working in accordance with Asist’s Safeguarding Policies and Procedures.
· To work as part of a team contributing to service developments, sharing best practice and suggestions to support improvements and shape the future direction of the service.
· To promote self-advocacy and assist people to self-advocate as appropriate in line with recovery principles.
· To build strong relationships with a range of stakeholders to promote the advocacy service and a shared understanding of advocacy.
· To actively participate and contribute to ongoing learning and development through line management supervision, annual appraisal and undertaking agreed training. 

· To work with and support Student placements and volunteers across all aspects of the organisation.
· To work in line with Asist’s code of practice to meet all desired Key Performance Indicators (KPIs).
Organisational Responsibilities:

· To work in accordance with Asist’s aims, objectives and values.
· To work in accordance with all Asist’s policies and procedures.
· To promote the work of Asist and positive understanding, awareness and attitudes towards mental health.

· To work flexibly to best meet the needs of the service.
· It is a requirement of this post that the holder has access to their own transport in order to visit a variety of sites. 

This list of duties and responsibilities is not intended to be exhaustive. 
The post holder will be expected to adopt additional tasks when required; these tasks will be in keeping with the general profile of the role.
Personal Qualities

	Essential Criteria


	Desirable Criteria
	How Assessed

	EDUCATION & QUALIFICATIONS
	

	1. Certificate in Independent Advocacy and/or ability to gain this within 1st year with a specialism Module (IMHA, Care Act/DoLS, IMCA).
2. Good level of general education both written and oral.


	1. IMHA/IMCA, DoLS, Care Act Qualified.
2. Adult/Child Safeguarding training.
3. Human Rights training.
	A



	KNOWLEDGE

	1. A good understanding of People’s rights and entitlements under the MCA, MHA, Care Act.
2. Knowledge and understanding of the principles and practice of advocacy and empowerment, including non- instructed advocacy.

3. Thorough understanding of discrimination and disability issues, equality of opportunity and anti- discriminatory practice.
4. Understanding of Safeguarding issues.

	1. Working knowledge of the Mental Capacity Act, Deprivation of Liberty Safeguards, Care Act and Mental Health Act. 


	A/I

A/I

A/I

A/I

	KEY SKILLS & ABILITIES



	1. The ability to communicate effectively with a wide range of people at all levels.
2. Strong advocacy, representation, listening and negotiation skills

3. Ability to liaise with service providers, carers and families without compromising the advocacy role.
4. Ability to organise you own workload to work under pressure and to deadlines. 
5. Ability to collate information and write clear reports within tight timeframes.
6. Ability to maintain and interrogate information systems and keep accurate, up to date records using a range of ICT software. 

7. Ability to work in a wide range of settings including hospitals and secure units.

	1. Specialist communication skills e.g. Makaton, BSL, Symbol systems (Bliss, Wigit, PEX) and Community Languages.
2. Experience of working with people with communication barriers.
3. Able to use software to produce information in clear words and pictures.

	A/I



	EXPERIENCE



	1. Experience of using databases and general ICT software e.g. MS Office.

2. Experience or understanding of working with a range of people with disabilities and/or mental health issues.
	1. Experience of providing advocacy to a range of people and carers.

	A

A/I

	PERSONAL / BEHAVIOURAL ATTRIBUTES

	1. Commitment to working in partnership with advocacy partners, equality of opportunity/anti-discriminatory practice and to the promotion of civil and human rights.
2. Commitment to attend and participate in supervision and undertake training.
3. Able to work at a fast and effective pace adapting to different situations as they arise

4. Commitment to own professional development.
5. Flexible and creative approach.
6. High self-motivation and commitment.
	
	A/I

A

A/I

I

I

I

	OTHER

	1. Responsive to the needs of the individuals and service.
2. Driver with a car - If you have a disability which does not enable you to drive a car, Asist will discuss reasonable alternative arrangements for travel.
	
	A/I

A
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